
expatplus®  
travels with you, 
wherever you go
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The decision has been made. You are 

leaving abroad. It might be for three months, or for two years. In any 

case, there are many things that will need to be arranged before your 

departure. expatplus® offers you a fast and simple solution for insuring 

you as an expat in a foreign country and assures you of the best 

protection, without any financial surprises. expatplus® takes care of 

you and your loved ones.

Caring for ‘our’ expats has been the focus of Vanbreda International 

since 1958. Day and night our multilingual Contact Center assists our  

more than 400,000 plan members in over 192 countries. Our care is 

truly appreciated; 98% of our plan members praise us for our excellent 

service, outstanding quality and interesting tariff agreements.

You will be in good hands with us.
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Choosing expatplus®, means choosing an affordable and comprehensive expat insurance. 

We have worked out three different plans for you, each of which includes hospitalisation, 

outpatient care, repatriation and assistance services. Together with the additional insurances 

for Dental Care, Life Cover, Accidental Death and Invalidity, Temporary Incapacity and/or 

Permanent Disability and the Travel Insurance, you can create an insurance plan that best 

suits your needs. The following overview briefly summarises the three plans.

A custom-made  
expat insurance plan
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Core plan

Put together your expatplus® insurance 

You can find a detailed Benefits Overview on pages 12 to 15.

Choose your core plan
You can choose from 3 plans:  

Globe | Orbit | Universe 

You can choose from 2 areas of cover: 

Worldwide I Worldwide excluding USA & Canada

You can select your deductible:  

Globe, Orbit	 € 0, £ 0, $ 0 and CHF 0 

and Universe	 € 300, £ 200, $ 375 and CHF 450

Globe and Orbit	 € 100, £ 65, $ 125 and CHF 150

Universe	
€ 500, £ 325, $ 625 and CHF 750 

	 € 1,000, £ 650, $ 1,250 and CHF 1,500 

Choose your additional 
insurances
Dental Care 

Life Cover

Accidental Death and Invalidity 

Temporary Incapacity 

Permanent Disability

Travel Insurance

+

GLOBE ORBIT UNIVERSE

Maximum 
reimbursement per 
insured and 
per insurance year

€ 1,000,000
£ 650,000
$ 1,250,000
CHF 1,500,000

€ 1,500,000
£ 1,000,000
$ 1,875,000
CHF 2,250,000

€ 3,000,000
£ 2,000,000
$ 3,750,000
CHF 4,500,000

Inpatient treatment 100% 100% 100%

Outpatient treatment 80% 90% 100%

Other benefits (Pregnancy, 

fertility treatment, organ 

transplant, cancer treatment, 

chronic and pre-existing 

conditions)

80% 90% 100% 

Medical Evacuation  
and Assistance Services

100% 100% 100%
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Dental Care
Daily dental care is important, as is a regular visit to your dentist.  

The costs of dental care are not reimbursed by your core plan, but, you can opt for an 

additional dental insurance.  

We offer two formulas: Basic or Comprehensive.

Life Cover
The Life Cover benefit offers financial protection in the unfortunate event of the death of the 

main insured or his/her insured spouse. You can choose a sum to protect the financial future 

of your family up to a maximum of € 500,000 / £ 325,000 / $ 625,000 / CHF 750,000.

Accidental Death and Invalidity
The Accidental Death and Invalidity cover protects your family from the financial implications 

of an accident, by paying out a lump sum.  You decide on the amount of this sum, but it is 

subject to a minimum of  € 50,000 / £ 32,500 / $ 62,500 / CHF 75,000 and a maximum of   

€ 500,000 / £ 325,000 / $ 625,000 / CHF 750,000.

•	In case of death caused by an accident, the beneficiaries will be paid an amount  

that is equal to the sum insured.

•	In case of permanent invalidity of at least 20% caused by an accident, you will receive  

an amount that is equal to the sum insured, multiplied by the degree of invalidity.

Additional insurances  
for extra security

Your expatplus® core plan can be supplemented with six additional insurances. This way,  

you can put together the expatplus® insurance plan that best suits your personal situation.

BASIC COMPREHENSIVE

Maximum annual reimbursement per insured

€ 3,000
£ 2,000
$ 3,750
CHF 4,500

€ 5,000
£ 3,250
$ 6,250
CHF 7,500

Maximum annual reimbursement per insured
(check-ups, basic treatments)

80% up to € 1,500
80% up to £ 1,000
80% up to $ 1,875
80% up to CHF 2,250

100% up to € 2,500
100% up to £ 1,625
100% up to $ 3,125 
100% up to CHF 3,750

Major dentistry  
(orthodontic, prostheses, bridges, implants)
Orthodontic treatment is only covered if the treatment was started 
before the age of 15.  
There is a waiting period of twelve months for all major dentistry.

60% up to € 1,500
60% up to £ 1,000
60% up to $ 1,875
60% up to CHF 2,250

80% up to € 2,500
80% up to £ 1,625
80% up to $ 3,125
80% up to CHF 3,750
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Temporary Incapacity
If you are unable to work for a period of time due to an accident or illness, you will probably 

loose your income. The Temporary Incapacity insurance can offer you and your family financial 

security, thanks to the payment of a fixed monthly allowance during a maximum period of 24 

months.

•	After a waiting period of 90 days, you will receive a monthly allowance of minimum  

€ 1,000 / £ 650 / $ 1,250 / CHF 1,500 and maximum € 10,000 / £ 6,500 / $ 12,500 /  

CHF 15,000. The maximum monthly allowance is 80% of your gross monthly salary.

•	If you are still unable to resume work after 2 years, you can continue to receive an allowance 

through the Permanent Disability insurance.

Permanent Disability
The Permanent Disability insurance assures you of a monthly allowance if you are unable  

to resume work due to an accident or illness (after two years of Temporary Incapacity).

•	The amount of the monthly allowance can be determined freely. The amount may not 

exceed a maximum of 80% of your gross monthly salary, with a minimum of  

€ 1,000 / £ 650 / $ 1,250 / CHF 1,500 and a maximum of € 10,000 / £ 6,500 /  

$ 12,500 / CHF 15,000.

•	If the degree of disability is less than 33.33%, no allowance will be paid.

•	If the degree of disability lies between 33.33% and 66.67%, the allowance will be calculated 

proportional to the actual disability.

•	If the degree of disability is 66.67% or more, the full allowance will be paid. Furthermore, an 

additional one-off sum of € 25,000 / £ 16,250 / $ 31,250 / CHF 37,500 will be paid on top of 

the monthly allowance, in case you need the assistance from a third person to perform the 

basic activities of daily living.

•	The allowance will be paid for as long as you are unable to resume your activities,  

and at the lastest till you become 65 years old.

Travel Insurance
The worldwide Travel Insurance protects you against adverse events such as loss or damage 

of property and compensates for luggage delay and delay of flight or train. The premium 

covers any number of trips and all insured can travel independently.
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With four teenage children enrolled in school and doing well, uprooting his entire 

family and moving it to Germany where he was setting up a new business was not 

an option for Gareth Miles. Instead, he chose to travel alone and take out optional 

accident cover in addition to his expatplus® plan to be sure that his family would 

be taken care of in the event of anything happening to him. “Knowing that even if 

I become ill or suffer an injury I can still support my family gives me real peace of 

mind. Now I can invest my energies where they are required; in establishing my new 

concern,” 

Mr Miles says.

Expat testimonials
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In May Tony Butler decided to expand his horizons as a freelance graphic designer 

by moving with his wife and three-year-old son from his native England to Spain. 

He contacted Vanbreda International and selected expatplus® in order to have the 

reassurance that he and his family would have the same level of medical care as 

they had in the UK. Now that his wife is pregnant with their second child, Mr Butler 

and his family are delighted they opted for expatplus®. “My wife found an English-

speaking gynaecologist that she was comfortable with, but who wasn’t part of the 

expatplus® network. I rang the helpline and was assured that this was no problem 

at all; we could choose any medical practitioner we wanted and could select any 

hospital for the birth and still benefit from the coverage we had opted for. The ease 

with which I found information and could make decisions has made what could be a 

very worrying situation – having a child in a foreign country – as easy as it would be 

at home,”  

Mr Butler says.

Having successfully applied for an opportunity to offer teambuilding services to 

companies on the West Coast of America, Jack Smith found himself moving across 

the Atlantic with just three days’ notice. He contacted expatplus® on his arrival and 

opted for the Universe plan with additional dental care. And he is very pleased he 

did; one week later he developed a toothache that led to some minor dental surgery. 

“My dealings with the expatplus® Contact Center have always been efficient and 

friendly. Thanks to that reliability, combined with the way expatplus® made all the 

necessary direct payment arrangements with the medical practitioner I chose, I could 

concentrate on my job rather than being buried in medical paperwork,”  

Mr Smith says.

As a coach to professional athletes, Mary Bryce divides her time between her home 

in France and a training facility in Canada. She wanted to be sure that if she got 

injured she would experience the same high-quality medical assistance no matter 

which country she was in. With expatplus® she has that confidence. “I have had to 

seek medical treatment in both countries and it has made my life really easy being 

able to follow the exact same simple procedure no matter where I am. The staff at 

the expatplus® Contact Center are always extremely helpful. They are there for me 

whenever I need their assistance and I can talk to them in my own language,”  

Ms Bryce says.
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1. You enjoy a comprehensive cover
The expatplus® core plan is very comprehensive and covers hospitalisation, outpatient care, 

repatriation and assistance services. Pre-existing conditions and chronic diseases are covered 

upon acceptance.

2. You select the plan that suits your needs
Using the different building blocks of expatplus®, you put together an insurance that best 

suits your wishes and needs.

3. We pay your invoices directly to the medical service provider
expatplus® will pay, in almost all cases of inpatient treatment, directly to the medical service 

providers and will handle all administrative matters. This means you will have no unexpected 

costs.

4. You can choose your medical service provider 
You can freely choose your doctor, hospital or other medical specialist.

5. You get access to the best medical service providers anywhere in 
the world
You have access to our worldwide network of at least 10,000 high-quality medical service 

providers in 192 countries.

6. You can use our online services free of charge
You can consult the benefits of your medical plan online, verify reimbursement details  

and look for a provider from our worldwide network of medical service providers.

7. You can reach us 24 hours per day, 7 days per week
Our Contact Center’s multilingual team is available 24 hours per day, 7 days per week. 

8. You receive a personal membership card
This personalised card contains all useful contact information and guarantees a smooth 

admission to the hospital.

9. We have more than 50 years of experience
Caring for ‘our’ expats has been the focus of Vanbreda International since 1958.  

More than 400,000 plan members in over 192 countries count on us.

10. 98% of our plan members is very satisfied with our services.

The expatplus® advantages 
in short
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1.	 Go to www.expatplus.com and put together the insurance plan that suits your needs.

2.	Fill in the application form and the medical questionnaire for each person to be insured.

3.	Send these documents to: 

expatplus® 

P.O. Box 69 

2140 Antwerpen 

Belgium 

info@expatplus.com 

Fax + 32 3 663 73 14

We will then contact you.

Join expatplus®
Simple and fast
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expatplus® Core Plan Benefits Overview

All benefits are valid per insured person, per insurance year (unless specifically stated).  

For full benefit details and definitions, please consult the General Conditions on www.expatplus.com.

GLOBE ORBIT UNIVERSE

Maximum reimbursement per insured 
and per insurance year

€ 1,000,000
£ 650,000
$ 1,250,000
CHF 1,500,000

€ 1,500,000
£ 1,000,000
$ 1,875,000
CHF 2,250,000

€ 3,000,000
£ 2,000,000
$ 3,750,000
CHF 4,500,000

Area of cover Worldwide

Worldwide excluding USA & Canada1

Deductible for Outpatient Treatment per 
insured and per insurance year

€ 0 - £ 0 - $ 0 - CHF 0
€ 100 - £ 65 - $ 125 - 
CHF 150
€ 300 - £ 200 - $ 375 - 
CHF 450

€ 0 - £ 0 - $ 0 - CHF 0
€ 100 - £ 65 - $ 125 - 
CHF 150
€ 300 - £ 200 - $ 375 - 
CHF 450

€ 0 - £ 0 - $ 0 - CHF 0
€ 300 - £ 200 - $ 375 - 
CHF 450
€ 500 - £ 325 - $ 625 - 
CHF 750
€ 1,000 - £ 650 - 
$ 1,250 - CHF 1,500

1. Inpatient treatment (day-patient and treatment with overnight stay in hospital)

Hospital room & board (pre-certification 
required)

100% of semi-private 
or  
80% of standard 
private room

100% of standard 
private room

100% of standard 
private room

Doctor’s fees (surgeon, anaesthesist) 100% 100% 100%

Other medical expenses (medical 
imaging, drugs and dressings and use of 
operating room)

100% 100% 100%

Hospital accomodation in intensive care 
unit (ICU)

100% 100% 100%

Rehabilitation and convalescence rest/
care (when the admission immediately 
follows hospitalisation)

Not covered Not covered
100% 
(max. 28 days)

Parent accommodation of one parent for 
child < 16

100% up to € 1,500
100% up to £ 1,000
100% up to $ 1,875
100% up to CHF 2,250

100% up to € 1,500
100% up to £ 1,000
100% up to $ 1,875
100% up to CHF 2,250

100% up to € 1,500
100% up to £ 1,000
100% up to $ 1,875
100% up to CHF 2,250

2. Outpatient treatment

Doctor’s fees (generalist, specialist) 80% 90% 100%

Diagnostic tests, lab tests, medical 
imaging (x-ray, MRI- and CT-scans)

80% 90% 100%

Prescribed drugs 80% 90% 100%

Physiotherapy 80% up to € 1,000
80% up to £ 650
80% up to $ 1,250
80% up to CHF 1,500

90% up to € 2,000
90% up to £ 1,300
90% up to $ 2,500
90% up to CHF 3,000

100% up to € 3,000
100% up to £ 2,000
100% up to $ 3,750
100% up to CHF 4,500

Preventive care  
•	 Yearly check-up
•	 Eye test 
•	 Mammogram
•	 Pap-smear test
•	 PSA-test

100% up to € 600
100% up to £ 400
100% up to $ 750
100% up to CHF 900

100% up to € 800
100% up to £ 535
100% up to $ 1,000
100% up to CHF 1,200

100% up to € 1,000
100% up to £ 650
100% up to $ 1,250
100% up to CHF 1,500

Vaccinations 100% up to € 200
100% up to £ 130
100% up to $ 250
100% up to CHF 300

100% up to € 400
100% up to £ 270
100% up to $ 500
100% up to CHF 600

100% up to € 600
100% up to £ 400
100% up to $ 750
100% up to CHF 900

1 In case of accident and emergency treatment in USA & Canada you are covered up to 90 days during each insurance year.
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GLOBE ORBIT UNIVERSE

Alternative medicines such as 
homeopathy, acupuncture, chiropraxis 
and osteopathy

80% up to € 1,000
80% up to £ 650
80% up to $ 1,250
80% up to CHF 1,500

90% up to € 2,000
90% up to £ 1,300
90% up to $ 2,500
90% up to CHF 3,000

100% up to € 3,000
100% up to £ 2,000
100% up to $ 3,750
100% up to CHF 4,500

Therapies 
•	 Ergotherapy 
•	 Logopaedics and speech therapy 
•	 Psychiatric outpatient care

Not covered 50% up to € 1,000
50% up to £ 650
50% up to $ 1,250
50% up to CHF 1,500

50% up to € 2,000
50% up to £ 1,300
50% up to $ 2,500 
50% up to CHF 3,000

3. Other medical treatment
Pregnancy and childbirth (a waiting 
period of 10 months is applied)2

•	 Pregnancy 

•	 Infertility treatment and 
sterilisation  
(IVF, ICSI, AI and all similar 
treatments) (limit per lifetime)

•	 Childbirth (without complications)

•	 Childbirth (with complications)

Reimbursement 
according to type of 
Outpatient treatment 

Not covered

80% up to € 5,000 
80% up to £ 3,250 
80% up to $ 6,250 
80% up to CHF 7,500
(100% if home 
confinement)

see 1. Inpatient 
treatment

Reimbursement 
according to type of 
Outpatient treatment 

Not covered

100% up to € 7,500
100% up to £ 5,000
100% up to $ 9,375
100% up to CHF 11,250

see 1. Inpatient 
treatment

Reimbursement 
according to type of 
Outpatient treatment 

100% up to € 16,800  
  (4x € 4,200)
100% up to £ 11,200   
  (4x £ 2,800)
100% up to $ 21,000 
  (4x $ 5,250)
100% up to CHF 
25,200  (4x CHF 6,300)

100% up to € 10,000
100% up to £ 6,500
100% up to $ 12,500
100% up to CHF 15,000

see 1. Inpatient 
treatment

Cancer treatment (excluding 
experimental treatments)

•	 Hospitalisation and chemo- or 
radiotherapy

•	 Other costs

100%

see 2. Outpatient 
treatment

100%

see 2. Outpatient 
treatment

100%

see 2. Outpatient 
treatment

Chronic and pre-existing conditions3 Covered Covered Covered

AIDS / HIV Treatment

•	 Inpatient Treatment

•	 Outpatient Treatment

100%

80%

100%

90%

100%

100%

Nursing at home 80% up to € 160 / day
80% up to £ 110 / day
80% up to $ 200 / day
80% up to 
CHF 240 / day
(max. 60 days)

90% up to € 180 / day
90% up to £ 120 / day
90% up to $ 225 / day
90% up to 
CHF 270 / day
(max. 60 days)

100% up to € 200 / day
100% up to £ 135 / day
100% up to $ 250 / day
100% up to 
CHF 300 / day
(max. 100 days)

Organ transplant (excluding costs for 
donor – prior approval required)

100% up to € 100,000 
100% up to £ 65,000
100% up to $ 125,000
100% up to 
CHF 150,000

100% up to € 125,000
100% up to £ 83,500
100% up to $ 156,250
100% up to 
CHF 187,500

100% up to € 150,000
100% up to £ 100,000
100% up to $ 187,500
100% up to
CHF 225,000

Kidney dialysis (excluding experimental 
treatments)

100% 100% 100%

2	 For individuals and companies without MHD (Medical History Disregarded)
3 	Acceptance of your application is subject to a medical questionnaire and approval by the medical consultant. For companies with more 

than 10 insured employees, medical history may be disregarded. Pre-existing and chronic conditions are covered within the limits of your 
plan if accepted by the medical consultant at the time of your enrolment.
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expatplus® Core Plan Benefits Overview

GLOBE ORBIT UNIVERSE

Local ambulance (to nearest hospital) 100% up to € 1,500
100% up to £ 975
100% up to $ 1,875
100% up to CHF 2,250

100% up to € 3,000
100% up to £ 1,950
100% up to $ 3,750
100% up to CHF 4,500

100% up to € 4,500
100% up to £ 3,000
100% up to $ 5,625
100% up to CHF 6,750

Accident related dental treatment

•	 Emergency dental treatment

•	 Dental surgery

100% up to € 750 
100% up to £ 500
100% up to $ 950
100% up to CHF 1,125

100% up to € 2,000
100% up to £ 1,300
100% up to $ 2,500
100% up to CHF 3,000

100% up to € 1,000
100% up to £ 650
100% up to $ 1,250
100% up to CHF 1,500

100% up to € 2,500
100% up to £ 1,625
100% up to $ 3,125
100% up to CHF 3,750

100% up to € 1,250
100% up to £ 850
100% up to $ 1,575
100% up to CHF 1,875

100% up to € 3,000
100% up to £ 2,000
100% up to $ 3,750
100% up to CHF 4,500

Psychiatric care 

•	 Inpatient Treatment

•	 Outpatient Treatment

Not covered

see 2. Outpatient 
treatment: Therapies

90% up to € 10,000
90% up to £ 6,500
90% up to $ 12,500
90% up to CHF 15,000

see 2. Outpatient 
treatment: Therapies

100% up to € 20,000
100% up to £ 13,500
100% up to $ 25,000
100% up to 
CHF 30,000

see 2. Outpatient 
treatment: Therapies

Vision care (glasses, frames, contact 
lenses)

80% up to € 100
80% up to £ 65
80% up to $ 125
80% up to CHF 150

90% up to € 200
90% up to £ 135
90% up to $ 250
90% up to CHF 300

100% up to € 300
100% up to £ 200
100% up to $ 375
100% up to CHF 450

Medical aids (hearing aids and 
orthopaedic appliances)

80% up to € 1,500
80% up to £ 1,000
80% up to $ 1,875
80% up to CHF 2,250

90% up to € 2,500
90% up to £ 1,650
90% up to $ 3,125
90% up to CHF 3,750

100% up to € 3,000
100% up to £ 2,000
100% up to $ 3,750
100% up to CHF 4,500

Palliative care 80% up to € 40,000
80% up to £ 26,600
80% up to $ 50,000
80% up to CHF 60,000

90% up to € 45,000
90% up to £ 30,000
90% up to $ 56,000
90% up to CHF 67,000

100% up to € 50,000
100% up to £ 33,300
100% up to $ 62,500
100% up to CHF 75,000

4. Medical evacuation and assistance services 4

Repatriation  Assistance

•	 organising and paying the cost of 
your return or transportation to a 
hospital

•	 organising and paying the cost 
of the return of an insured travel 
companion and minor children 

•	 reimbursement of your 
accommodation costs and those 
incurred by the insured members 
of your family or an insured person 
travelling with you

100%

100%

100% up to € 100  / £ 65 / $ 125  / CHF 150 / day for a maximum of 10 days

Hospitalisation in situ:

•	 paying the costs that enable a 
member of your family to get to 
you in hospital:

•	 outward/return journey
•	 cost of accommodation locally until 

you are repatriated
100% 
up to € 100  / £ 65 / $ 125  / CHF 150 / day for a maximum of 10 days

Search and/or Rescue costs € 1,500 / £ 1,000 / $ 1,875 / CHF 2,250

4	 The benefits of Medical Evacuation and Assistance Services apply per insured person / per claim and per insurance year, unless mentioned 
otherwise.
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More info and online quotation on www.expatplus.com

GLOBE ORBIT UNIVERSE

Early return assistance
Organising and paying transportation 
costs

100%

Assistance in the event of your business 
assignment being curtailed: paying 
the travel costs of your replacement 
colleague

100%

Despatch of medicines unavailable 
locally

100%

Unforeseen assistance

•	 communication with your family or 
your company

•	 theft of your identity documents, 
credit cards, travel tickets or 
business documents: advance of 
funds abroad

100%  up to € 400 / £ 260 / $ 500 / CHF 600

Psychological support: in the event of 
severe trauma as a result of a covered 
‘illness or accident’

two telephone calls per insured person and per insurance year

Assistance in the event of an insured 
person’s death

•	 transporting the body

•	 funeral costs necessary for 
transportation

•	 additional costs for the 
transportation of the insured 
members of the deceased’s family 
or an insured person

•	 burial at the location

•	 funeral costs necessary for 
transportation

100%

€ 3,000 / £ 2,000 / $ 3,750 / CHF 5,500

100%

100%

€ 3,000 / £ 2,000 / $ 3,750 / CHF 5,500
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About Vanbreda International 
Vanbreda International has over 50 years of experience 
in designing, implementing and managing cross-border 
health insurance and employee benefits programmes for 
international organisations, multinational corporations 
and their international workforce, as well as individual 
expatriates. 

With 420 employees, the company has offices and sales 
representations in Europe (Belgium (headquarters), 
the Netherlands, Germany, Italy, the UK and Switzerland), 
the Middle East (UAE), Africa (Kenya, South Africa), Asia 
(China, Singapore and Malaysia), Latin America (Chile) 
and the US (Florida). Vanbreda International serves 
around 400,000 plan members on a 24/7 basis in 192 
countries. 

Every year the company processes more than 4 million 
medical bills for an amount of approximately € 490 
million/$ 640 million. 

Vanbreda International is part of CIGNA, a US-based 
global health service company.

www . vanbreda-international.com

Your expatplus® intermediary:

For more information and advice, please contact your authorised 
expatplus® intermediary or expatplus®.

expatplus® 

P.O. Box 69 

2140 Antwerp 

Belgium 

Tel.	 + 32 3 217 65 29 

Fax	 + 32 3 663 73 14 

info@expatplus.com 

www.expatplus.com
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